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Accessibility Advisory Committee Minutes

March 7, 2018

CITY OF BELLEVILLE

ACCESSIBILITY ADVISORY COMMITTEE

MINUTES OF March 7th, MEETING
A meeting of the Accessibility Advisory Committee was held on Wednesday, March 7th, 2018 at 1:00 p.m. SMB Room 3rd floor City Hall
ATTENDANCE

Councillor Garnet Thompson, Chair

 Ms. Jennifer McTavish
Councillor Kelly McCaw



 Mr. Jeremy Davis
Councillor Miller
 Mr. Dwain Hilts

 Ms. Carol Goodall

 Ms. Karen Kitchen
ABSENT
Ms. Jennifer Stitt. Council Services Assistant/Recording Secretary
STAFF PRESENT

Ms. Sarah Collins, Accessibility Coordinator
1. CALL TO ORDER

Councillor Thompson called the meeting to order at 1:00 p.m.
2.
ATTENDANCE
See Above.
3.    DISCLOSURE OF PECUNIARY INTEREST AND GENERAL   THEREOF
There were no disclosures made at this meeting.
4. APPROVAL OF MINUTES

Minutes of the Accessibility Advisory Committee Meeting held on January 24th, 2018 had been circulated.
Moved by Councillor Miller
Seconded by Ms. Carol Goodall
THAT the Minutes of the Accessibility Advisory Committee Meeting of January 24th, 2018 be approved.
- CARRIED -
5.
CORRESPONDENCE
There was no correspondence at today’s meeting. 
6.
DEPUTATION
          There were no deputations at today’s meeting.

7. 
 ITEMS FOR DISCUSSION

7.1 Pre-boarding and on-board bus announcement review 

Sarah discussed project to review what the pre-boarding and on-board bus announcements currently sound like in order to provide recommendations to transit manager on best practices, and any suggested changes that may help ensure the announcements are functioning as intended and meeting the needs of transit riders. 

Sarah created a power point presentation to get committee members thinking about relevant topics to evaluate and how they might like to conduct the review. Sarah went over relevant AODA legislation and that it leaves room for determining how we want the announcements to sound and give information.  Sarah noted the need to involve relevant stake holders including people who can represent a broader spectrum of abilities.  Councilor Miller commented that Transit Manager, Paul Buck and Transit Supervisor, Trish Cooke should be involved with the project.  Sarah confirmed they are aware and support the project.  Carol suggested that BAAC conduct own review and establish “best practices” or recommendations first, and then bring those forward to an open public meeting for review and feedback from various stakeholders / disability representatives. The committee was in favor of this plan. Counsellor Thompson suggested Sarah follow up with Paul Buck to get more details on capabilities and flexibility we may have with the announcements, and research information on the subject so committee can re visit the topic at next meeting end of March. Councillor Thompson suggested aiming for early May to hold the open public meeting.   

7.2 Applications for site plan approvals – first meeting date.

Councillor Thompson informed committee that Sarah, Carol, Deanna and himself had met to review site plans.  Sarah talked about how the process to review applications is time consuming, and that applications dealing with retail, service, or residential projects should take priority over other applications such as warehouses or storage type facilities.

Sarah commented that site plan drawings are only of the building shell and/or layout, there are no details on interior features. All applications must follow building code so the committee’s purpose or goal should be to promote best practices and ways to go above standard requirements for a higher degree of accessibility.   Councillor Miller reminded BAAC that they do not get involved with private business, and that in any case, all BAAC can do is offer suggestions and recommendations, but that they do not have to be adhered to.
7.3 General accessibility recommendations for applications for site plan approvals
Sarah brought up the ‘general accessibility recommendations’, commenting that it should be the committees due diligence to try and make the public aware of common barriers to accessibility and how the public can make small changes to achieve higher level of accessibility.

Sarah would like the committee to give more feedback on this topic, as there has yet to be much for her to go on, and she would like to get it done so that it can be presented to the public.  Sarah offered that suggestions be concise and cover main topics or commonly made errors.  Committee agreed to review document over the next month and will re-visit to go over point by point at next meeting.
 7.4 Feedback on service animal training document
Sarah went over the new training document she made about service animals. It was explained to committee that the QSWC staff had identified a need for a way to train and support their staff in identifying service animals. Sarah created a training “Q & A” document that can be used in customer service training for staff in public facilities, such as the QSWC.
Counsellor McCaw suggested it might be a good idea to have some 

Signage posted that service animals are welcomed, but you may be asked by a staff to identify the animal as a working service animal.  Currently the AODA requirement for training only talks about the definition of a service animal and that service animals are allowed in public facilities.
Councillor Miller identified a need for some consistent policy or practice in order to ensure we are covered for health, safety, and liability, regarding service animals.  He commented that this could be difficult without any provincial regulations to guide us.  Councillor McCaw suggested BAAC make a motion to work on this topic further and Jennifer commented she agreed and suggested something like this could be helpful for private companies and business and for training and awareness.



Moved by Counsellor McCaw



Seconded by Jeremy Davis

THAT  the BAAC create a framework that works towards the development of a formal policy on service animals in order to assist with their identification, ensure our compliance with AODA legislations, eliminate fraudulent identification of an animal as a service animal, maintain health and safety in our facilities and public spaces, and cover any liability aspects.





-CARRIED-



7.5 Feedback on the Functional Accessibility Evaluation tool (FASET)
Carol discussed the process her and Sarah went through in making the evaluation tool more specific with standard criteria that anyone can evaluate. Each point has been formatted as a question, which makes it easy to use with yes / no / somewhat options for answers.  More 
time will be given at the next meeting in order to go over the FASET in greater detail with the committee.  
7.6 Taxi By-law review update/discussion

Sarah showed committee the power point presentation she has been putting together with information and comparisons to consider about the by-law review.
Counsellor Miller discussed process for review and how recommendations are considered.  He explained operations of City Council over the summer depend on how many counsellors run again for the election later this fall. Counsellor Miller reinforced that the committee should still go forward with the review, the goal being that it should be completed before this committee’s end of term, which coincides as City Councils. 

8.
NEW BUSINESS AND INFORMATION MATTERS

9.
NEXT MEETING

The next meeting of the Accessibility Advisory Committee will be held on Wednesday, March 28, 2018 at 1pm in the Sir Mackenzie Bowell 
Room, 3rd floor City Hall 
10.
ADJOURNMENT

The meeting adjourned at 3:00p.m. 
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